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Latest Information, Advice, Useful Links and Service Updates (Updated 11 February 2021) 

This is a very fast-moving situation and our focus right now is on delaying the spread of coronavirus and 

ensuring our services are responding well. This is clearly hugely important and requires all of our attention.  

The information below is intended as a resource to keep you up to date with the latest information and advice . 

Covid-19 Trusted sources of information 

• The most recent verified data on cases in the UK and Norfolk is available from Public Health England 
here and the Norfolk Insights website here. 

• Everyone has a key role in promoting www.nhs.uk/coronavirus and www.gov.uk/coronavirus as trusted 
sources of information to the public.  It is really important to ensure people go to the right sources of 
information and keep up to date with how to look after themselves.  

• Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk and impact on 
Norfolk County Council services. This is updated regularly so please do re-visit this page. 

• Service updates - The most up to date information on council services can be found at  Norfolk County 
Council services disruptions. The council will continue to monitor its services and, if regulations and 
circumstances change, it will review its current plans. 

Latest national announcements 

• Prime Minister’s statement on coronavirus – On 10 February, the Prime Minister gave a statement on 
coronavirus, provided an update on the rollout of vaccinations and encouraged over 70s to contact the 
NHS if they haven’t been offered the vaccine. 

• Working together to improve health and social care for all - The government has today published its 
white paper setting out legislative proposals for a Health and Care Bill. The measures include proposals 
to make integrated care the default, reduce legal bureaucracy, and better support social care, public 
health and the NHS. The reforms will enable the health and care sector to use technology in a modern 
way, establishing it as a better platform to support staff and patient care, for example  by improving the 
quality and availability of data across the health and care sector to enable systems to plan for the future 
care of their communities.  

Key measures included in the ‘Integration and Innovation: working together to improve health and socia l 
care for all’ white paper include: 

o The NHS and local government to come together legally as part of integrated care systems to plan 
health and care services around their patients’ needs, and quickly implement innovative solutions to 
problems which would normally take years to fix, including moving services out of hospitals and into 
the community, focusing on preventative healthcare 

o A package of measures to deliver on specific needs in the social care sector to improve oversight 
and accountability in the delivery of services through new assurance and data sharing measures in 
social care, update the legal framework to enable person-centred models of hospital discharge, and 
introduce improved powers for the Secretary of State to directly make payments to adul t social care 
providers where required 

o The pandemic has shown the impact of inequalities on public health outcomes and the need for 
government to act to help level up health across the country. Legislation will help to support the 
introduction of new requirements about calorie labelling on food and drink packaging and the 
advertising of junk food before the 9pm watershed. 

• May 2021 local polls statement and delivery plan – On 8 February, the Minister for the Constitution, 
Rt Hon Chloe Smith MP, published a Written Ministerial Statement in Parliament on the Government’s 
plans to proceed with the local elections on 6 May 2021. 

https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.norfolkinsight.org.uk/coronavirus/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/
https://www.norfolk.gov.uk/safety/service-disruptions
https://www.norfolk.gov.uk/safety/service-disruptions
https://www.gov.uk/government/speeches/prime-ministers-statement-on-coronavirus-covid-19-10-february-2021
https://www.gov.uk/government/publications/working-together-to-improve-health-and-social-care-for-all
https://questions-statements.parliament.uk/written-statements/detail/2021-02-08/hcws773
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The Minister also announced the publication of a delivery plan for the May elections addressing: public 
health and social distancing; nominations and campaigning; voting; and the delivery of elections. An 
estimated £92 million of funding will be provided to councils for the elections. Of this, £31 million is an 
uplift to directly address costs associated with making the elections COVID-secure. 

Key messages for residents 

• Mental Health and Wellbeing event – Friday 12 February – Tomorrow the EDP is hosting ‘Open Up’, a 
virtual conference focusing on mental health and wellbeing in conjunction with Norfolk County Council, 
Norfolk and Suffolk NHS Foundation Trust, Norfolk & Waveney Clinical Commissioning Group and Mind 
Norfolk and Waveney.  

There are 11 sessions throughout the day including children’s mental health, mental health in the 
workplace, mindfulness exercise and a host of real life stories are amongst the debates and workshops 
being held. Dr Louise Smith, Director of Public Health will be taking part in the open ing debate at 9am 
which is also live on BBC Radio Norfolk and at 1:30pm there is a session with children and young people 
as part of our own #WeveGotThis campaign.   

Full details of the event can be found here: https://www.edp24.co.uk/news/health/open-up-eastern-daily-
mental-health-event-timetable-7306976 and you can sign up to join the sessions you are interested in 
here: https://www.eventbrite.co.uk/e/open-up-tickets-138246449853  

Covid-19 

• Call for people aged 70 and over to contact NHS for a COVID jab  The NHS has announced that 
people aged 70 and over who have not yet been vaccinated against COVID and who would like to be are 
being asked to contact the NHS to arrange a jab. Until now the NHS has asked people to wait until they 
are contacted to help ensure that those who are most vulnerable are protected first – and that remains 
the case for most people. 

However, to ensure absolutely everyone is offered the vaccine, people aged 70 and over can now 
contact the NHS so they can be vaccinated by the middle of this month. The easiest way to arrange a 
vaccination is through the national booking service which can be accessed at www.nhs.uk/covid-
vaccination. The system allows patients to choose a time slot and location that suits them. Anyone 
unable to book online can call 119 free of charge, anytime between 7am and 11pm seven days a week. 
Please use these methods first, however If a suitable slot is not available people can also call the GP 
practice they are registered with.  

• Bereaved families reminded of advice and support available - Bereaved families are reminded of the 
support available and the importance of registering a death and organising a funeral in a timely manner.  
Additional support is available to help bereaved families to make the necessary arrangements and to 
offer a listening ear. 

Families continue to be strongly encouraged wherever possible to hold smaller funerals swiftly, with a 
fuller memorial or remembrance service later when the restrictions have been lifted. Many families are 
using the video-streaming services offered at crematoriums which enable mourners who are vulnerable 
or isolating to watch the service without risk. The Government rules restrict the number of people who 
can attend a funeral and, although legally up to 30 people may attend, Norfolk Public Health strongly 
advise that where possible fewer people do so to help reduce the risk of spreading the virus. Only 
members of the deceased person’s household, close family members or those who have been 
specifically invited by the deceased’s family should attend a funeral. All attendees should wear a face 
covering inside and outdoors and keep a safe distance of at least 2 metres (3 steps) apart.  

To book a death registration appointment call Norfolk County Council Registration Offices on 0344 800 
8020. Further information about the registration service. 

Further information about support including links to specialist organisations. 

Social care  

• Video Care Phone Pilot - Adult Social Services have secured just under £300k from the STP to 
implement an innovative video care phone pilot for day services users.   The video care phones are 

https://www.gov.uk/government/publications/may-2021-polls-delivery-plan/may-2021-polls-delivery-plan
https://www.edp24.co.uk/news/health/open-up-eastern-daily-mental-health-event-timetable-7306976
https://www.edp24.co.uk/news/health/open-up-eastern-daily-mental-health-event-timetable-7306976
https://www.eventbrite.co.uk/e/open-up-tickets-138246449853
http://www.nhs.uk/covid-vaccination
http://www.nhs.uk/covid-vaccination
https://www.norfolk.gov.uk/births-ceremonies-and-deaths/deaths
https://www.norfolk.gov.uk/births-ceremonies-and-deaths/deaths/bereavement-support
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tablets that have been co-designed for older people and vulnerable adults with low or no technology 
skills.  We will be working with a group of Day Service providers to pilot the technology to 200 users who 
are either unable to attend building-based services, do not have access to mainstream technology and or 
are digitally excluded.   The pilot is due to run for 12 months and once the impact has been evaluated we 
will make recommendation on how technology can be used more widely across day services and other 
areas of Adult Social Services. 

Education, schools and settings 

• Final push for donations to help digitally disadvantaged children in Norfolk - A campaign to provide 
the devices and technical support to get every child learning online in Norfolk has delivered 2,950 laptops 
and tablets to date and received donations and pledges of £192,000 of funding.  

The Every Child Online campaign is being run by Norfolk County Council alongside Norfolk Community 
Foundation (NCF) with the backing of the EDP newspaper and was launched less than three weeks ago.  

The generosity of businesses, organisations and individuals in Norfolk means that there is only an 
estimated 100 devices still required.  

As well as the 2,950 devices that have been delivered so far to schools and academies, an additional 
1,700 are in stock or ordered ready to go out. Schools in Norfolk and the Norfolk Assistance Scheme 
requested 4,770 laptops and tablets for home learning in total. It was originally estimated that 6,000 were 
needed at the beginning of the campaign on January 22.  

The campaign is also working on more than a thousand requests for internet access and the roll out of 
MiFi devices has begun.  

Of £192,000 donated to the online fundraising page set up by Norfolk Community Foundation (NCF), 
£100,000 came from Dudgeon Offshore Wind Farm in Great Yarmouth’s Community Fund.  

• Two new special schools announce public consultations ahead of opening - Plans are progressing 
at speed for two new special schools currently being built in Fakenham and Great Yarmouth by Norfolk 
County Council as part of its £120 million programme to transform special education. Both schools have 
announced their new name and confirmed the appointment of new headteachers. And six-week public 
consultations have launched for both settings. These aim to give local people including parents, 
residents, community groups, school leaders, parent/carer organisations and others, the chance to 
express their views, and ask questions about a range of issues including plans for the site, access and 
transport, how the school will operate within the local community, and the vision and ethos.  

Full details can be found here. 

The six-week public consultation for the new Duke of Lancaster School in Fakenham will open on 
Monday 22 February and close on Sunday 4 April. It will include an online survey, which will be available 
on the SENDAT Duke of Lancaster website and a free online event open to all. The online event will be 
held from 10am to noon on Thursday 25 February. Places can be booked via SENDAT academy. To 
request a hard copy of the online consultation event or questionnaire email 
consultation@dukeoflancaster.sendat.academy or call 01284 717872. 

The six-week public consultation for the new Bure Park Specialist Academy in Great Yarmouth is open 
now until 13 March. The online survey is available on the Bure Park Academy website. To request a hard 
copy of the survey email info@bschoolstrust.co.uk. 

Admissions for both special schools are arranged through Norfolk County Council. If this school is  
possibly suitable for your child, your Education, Health and Care Plan (EHCP) co-ordinator will talk to you 
about the setting as part of the local options. To find out more log onto Admissions to specialist schools - 
Norfolk County Council. 

• Schools - Almost all schools were fully open to vulnerable children with 3 schools closed for one day 
each last week due to Covid related reasons.  A large number of schools had to close for snow/weather 
related reasons at the beginning of this week.  Overall attendance increased last week with 21.4% in 
primary schools, 5.4% in secondary schools and 35.1% in special schools.  All elective home educated 
children who are eligible for free school meals over half term period have been contacted and 344 
vouchers have been ordered. 

https://www.norfolk.gov.uk/news/2021/02/two-new-special-schools-announce-public-consultations-ahead-of-opening
https://sendat.academy/dukeoflancaster/
https://www.sendat.academy/
mailto:consultation@dukeoflancaster.sendat.academy
http://www.bureparkacademy.co.uk/
mailto:info@bschoolstrust.co.uk
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/admissions-to-specialist-schools
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/admissions-to-specialist-schools
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• Early Years - We again have 658 settings open and this week there was an increase in the number of 
children attending, with a total of 9,224. Again, there are no sufficiency issues 

Business and economy  

• Covid-19 rapid testing for businesses - Rapid testing is an important new tool for preventing the 
spread of the coronavirus, and businesses whose staff cannot work from home are being prioritised.  
Businesses can find out more about rapid testing, by clicking here Coronavirus Support - New Anglia 

General updates  

• Norfolk Fire & Rescue Service update - This week we have continued our NHS work and also dealt 
with our usual demands, plus attended snow/ice related callouts to road traffic collisions and localised 
flooding.  We have also been called to three chimney fires this week. Having chimneys regularly swept 
helps to reduce fire risk. We have lots of tips and advice about chimney safety here: 
www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service/safety-advice-and-guidance/home-safety-
advice/items/chimney-fires  

Our competition for children to ask a question to our firefighters closes at midnight tonight (Friday 12 th). 
Find more at www.norfolk.gov.uk/fire 

 

https://newanglia.co.uk/coronavirus-support/?utm_medium=email&utm_campaign=New%20Anglia%20LEP%20February%202021%20Newsletter&utm_content=New%20Anglia%20LEP%20February%202021%20Newsletter+CID_0d4dc9f2ee6294d3b79bd4a8f4ed7602&utm_source=Email%20marketing%20software&utm_term=Visit%20our%20Coronavirus%20business%20support%20hub
http://www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service/safety-advice-and-guidance/home-safety-advice/items/chimney-fires
http://www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service/safety-advice-and-guidance/home-safety-advice/items/chimney-fires
https://www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service

